
Dear Client

Terms and conditions:

General – 
Clients who participate in Hypnobirthing sessions understand that it is in
no way intended to be or represent medical advice. Clients should seek
the advice of a health care professional for any questions surrounding
their pregnancy, labour and birth.

Payments – 

To confirm your place on the chosen course, a non-refundable deposit of
£50 is required. The remaining fee (minus the deposit) must be paid prior
to starting the course. Course fees are non-refundable unless
circumstances are exceptional.

Fees are for the whole course, not individual sessions.
 
Cancellations – 

In the event of a cancellation prior to the start of the course – it is non-
refundable deposit.
In the event of a cancellation after one or more sessions, no refund will
be given.

In the unlikely event Teresa Newsome of Mama Tree Hypnobirthing has
to cancel a course – attempts will be made to reschedule. If this is not
possible or new dates can’t be agreed – a full refund will be issued of the
total fee.
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In the unlikely event Teresa Newsome of Mama Tree Hypnobirthing has
to cancel individual sessions, attempts will be made to reschedule. If new
dates can’t be agreed, a refund for individual sessions will be made.
If it’s not possible for all group course members to agree the date, then
provision will be made for individual couples.

The refund per session will be the full fee after the deduction of the
deposit divided by the sessions left. No refund will be given for the
sessions already had.
 
Rescheduling – 

For one-to-one private clients 48hrs notice will be needed if rescheduling the
sessions dates and/or times. Where not done, the client will be responsible for
the session fee (as the total fee minus the deposit, divided by sessions left.)
Exceptional circumstances only could be considered.
 
GDPR – 

Participants agree that Teresa Newsome of Mama Tree Hypnobirthing
will keep any details held, secure on a password protected computer.
Any Details, including personal, will be kept with the utmost care. Only
relevant information around you will be kept for process your booking.

 Privacy policy

My practices and procedures are intended to ensure that the
information you share with me is private and will only be used for
purposes set out in this policy. No information will be shared or
sold with any third parties unless required by law. 

Some information is shared via third party organisations, I list
these below:

https://www.paypal.com/en/webapps/mpp/ua/privacy-full
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Information taken for the course booking, could be used for my purposes
such as: insurance purposes, communication with you outside of
teaching, to tailor my content.

Your information on records will be kept on a password protected
computer and any other will be shredded when no longer needed. 
Cookies are used and these analyse data about web page traffic, and will
only be used for statistical information to better the experience for users.
Most browsers can automatically accept cookies, but you can modify it to
decline them if you wish. This may prevent you taking full advantage of
the website.

It is up to you to update any information I may have so you can contact
me to update this. 
Please do not submit any data to me if you do not agree with this policy.  

Any further questions you have can be sent to me at
mamatreehypnobirthing@gmail.com
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